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Health Promotion Team
It has certainly been a unique start to the year 2020 for the Health Promotion Team
at Nindilingarri Cultural Health Services, one we will not forget easily.
The team returned from their Christmas holidays well rested and eager to get back
to work. They were quickly back on the road again heading out to deliver programs
and services to communities and support to individuals.
MARCH – Lockdown and isolation
Finalising health promotion sessions to prepare for full community lock
down.
Dressing pack outposts (Yungnora, Yakanarra, Wangkatjungka,
Nindilingarri office) were fully stocked in response to limited community
access.
Door to door education and soap drop to all communities across the
Valley.
Assisted with the implementation of social distancing rules and
regulations at key locations.
24th of March - First confirmed case of COVID-19 in the Kimberley.
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It was a wet start to March with the rain from ex-tropical cyclone Ester
flooding the Fitzroy River and cutting access to the communities. Meanwhile
in the cities, COVID-19 was gaining traction, daily press conferences and
terms such as social distancing were becoming common. At our workshops,
proper hand hygiene became an important topic.

Ben Storer

Laima Ziedars

Kishita Patel

In mid-March, COVID-19 in the Kimberley was very
real. Working in partnership with the hospital and
community health, Nindilingarri was responsible for
the development and dissemination of information
around COVID-19. The Environmental Health and
Health Promotion teams went door to door delivering
soap and information in Bungardi, Burawa, Junjuwa,
Mindi Rardi, Kurnangki, Muludja and Fitzroy
Crossing town site. Ben from the First Aid & Bush
Medicine Program was busily producing hundreds of
dressing packs destined for communities.
During the COVID-19 lockdown Maternal and Child
Health Programs were not able to run in
communities as usual. The Maternal and Child
Health Promotion programs adapted the way
services were delivered to make sure that families
were still getting health education and support.
Kishita normally delivered families baby bundles
after their 0-5 year olds have had their scheduled
health checks. Due to restrictions on visiting
communities, these were provided to the Child
Health nurse to give to families directly. Laima
usually delivered pregnancy baby bundle bags to
pregnant women in person. These were given to the
Midwife to pass on to women. This meant that
families and pregnant women were still getting a bag
of resources and information to promote maternal
and child health.
The Maternal and Child Health Programs also
created posters and used social media to promote
the importance of remaining in contact with the
Midwife and Child Health nurses about antenatal
care and child immunisations and check-ups.
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APRIL– WA introduces Phase 1 of the COVID 19 roadmap (The plan to return
to normality)
Limit on the number of people allowed at gatherings and events
Nindilingarri staff were now working from home
Health Promotion team responsible for developing COVID 19 resources
specifically for the Valley
o Posters
o Social media content
o Radio interviews
Talks began to aid in the delivery of urgent medical supplies to people
who were unable to travel.
In April came working from home, a new concept to us all. The team continued to
develop resources as needed and became regular guests on Wangki Radio in an
attempt to keep the community informed on important updates. The only travel was
to deliver essential medication to individuals out in community.

Alice Cameron Benita McGinty Ross Cameron
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MAY & JUNE –Phase 2/3/4 Loosening of restrictions and some work can resume
Communities remained on lockdown
18th May Phase 2 begins
o 4 metre squared rule is introduced
6th June Phase 3 introduced
o Non work-related gatherings can have up to 100 people in attendance
o 4 metre squared rule replaced with 2 metre squared instead
o Kimberley region borders open up to the rest of the state
27th June Phase 4
o Restrictions relaxed even further
After six weeks working from home the Health Promotion team was allowed back into
the office. The team used this time to prepare their programs by planning and
developing resources so that when the time came they could start delivering sessions
once again.
Whilst local government area borders were shut down, families could not access
shops to buy baby clothes for their growing babies. Laima used social media to
request second-hand baby clothes donations to pass on to families in need. This
request saw over 80 parcels sent to NCHS from all over Australia. This was an
incredible response and much more significant than had been expected. It was a big
task to sort the clothes into sizes. Once sorted, they were distributed to families with
babies and small children across the Fitzroy Valley communities. A big thank you to
everyone who donated baby clothes.
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In June, NCHS welcomed Kelly Parker (Healthy Lifestyles Program) and Helen Stemp
(Women’s Sexual Health Program) to the Health Promotion team.
Coming on board just as the Nindi team returned to the office, Kelly has been busy
getting the program up and running. By working collaboratively in a strategic and
coordinated effort, Kelly aims to implement and evaluate evidence based smoking
cessation intervention and prevention programs, to achieve the best health outcomes
for the Fitzroy Valley. As is imperative to the Nindilingarri Cultural Health Service,
program delivery will be focused around creating an environment where individuals and
their families can receive culturally appropriate support and resources. The program
delivers health promotion around the harmful effects of tobacco, nicotine addiction,
smoking and pregnancy, smoke-free spaces and via referral is able to provide
counselling support to those modifying and managing their smoking habits.

Helen Stemp

Kelly Parker

Helen has been busy organising the Women’s Sexual Health Program and has
started delivering Skuddawun Miewun Boodee (Mooditj) sessions. In the new
school term Skudda Girl's sessions started which Helen is very excited about. In
only a few short months the Women’s Sexual Health Program is running great and
Helen is looking forward to meeting new faces in and around the Fitzroy Valley and
doing some fun activities!
The Health Promotion team have started to resume their usual programs and they
are all looking forward to seeing you all again. It won’t be completely back to
normal, COVID 19 is still a very real threat so it is very important that we all still
remember to practice proper hand hygiene, stay "long way" from people and if you
feel sick to call the hospital and stay home.
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Administrative Team
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Over the past 6 months it has been a very busy time for the Administrative Team
during the Covid19 pandemic. Keeping everyone updated with the latest news via our
social network platforms (Facebook). Having all posters ready for the Heath Promotion
team to deliver to houses, communities and around the surrounding Fitzroy Valley.
Signage had to be printed, laminated and put up in all areas of the Nindilingarri
Cultural Health Service Building including CHSP (formally known as HACC) and the
Drug and Alcohol building. The team also assisted IGA, Post Office, Shell roadhouse
and the Hospital, marking out safe distancing of 1.5 meters by placing striped tape
crosses on the floors of their public areas.

Seating signage

Hand
sanitisers installed.

Cleaning of all door handles, access gates, public surfaces and toilets were completed
on an hourly basis and as the easing of restrictions began these things were
monitored and recorded. Hand sanitiser, paper towels and extra cleaning supplies
were all sourced at an early stage of the pandemic.

David Smith

Michael Dennis

Sharnia Lenmardi
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Travel registers, that recorded staff travels out to communities and to Broome as
well as sign in registers were placed in the reception area of the Admin building, HP
building, EH building and CHSP, recording everyone’s coming and goings in case
contact tracing was required, in the relaxing of Covid19 rules.

Sign in Register
(Visitors takeaway the pen)

David Smith made car kits with
cleaning products to wipe down
each vehicle after travel and
gave out information regarding
no passengers in the front
seats. He also installed hand
sanitising
stations
in
all
buildings
at
Nindilingarri
Cultural Health Services. David
also set up the ability to work
from home with remote access
to Nindilingarri’s server.

Floor
markings for social
distancing.

Environmental Health
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EH Team - Harry Yungabun, Terik Yungabun, Tye Yeeda, Floyd Murray
Patrick Davies Daniel Wilkins.
The NCHS Environmental Health team have been very busy, given the 2020 Corona Virus
pandemic it has been a very unusual year for everyone. The EH team commenced the year with
their normal programs - Community Dog Health and Community Housing Inspections Program
and Plumbing/Maintenance work at Yiyili, Pull Out Springs and Moongardi Communities.
The continuing rains and flooding caused some interruptions in terms of accessing some
communities. The EH team continued working in town slashing grass around the Condom Tree
locations and continued with the Community Dog Health Program at Muludja Community,
Junjuwa, Burawa, Gillarong and Bayulu Communities.
Assistance and support were also provided by the EH team to Bawoorooga Community
residents after a freak cyclonic wind upturned an accommodation unit and tractor at the
community. The family have now largely recovered and are continuing to get on with the
completion of the building project and rebuilding their community. We wish Claude and family
all the best for the future.
Corona Virus response communications with Nindilingarri in regards to the public
health threat to aboriginal communities commenced early in the year in January 2020.
All Aboriginal Health services started receiving communication and information to
prepare and start implementing risk management plans and prepare for a possible
outbreak in the communities.
Much of the time as a team overall in the last six months, has been engaged in
participating in meetings with our CEO and the other NCHS Health program staff.
Nindilingarri Cultural Health Service provided the leading role in the local Fitzroy Valley
service area Corona Virus response.
There were weekly meetings arranged with all stakeholders through the Fitzroy Valley
Health Services partnership. Nindilingarri was instrumental in advising and supporting
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the overall local health services response in the Fitzroy Valley. The Environmental
Health team were authorised as an essential service provider who had the task of
making direct contact with all of the schools and outlying communities across the
Fitzroy Valley Service Area, including businesses and households within the Fitzroy
Township.
Nindilingarri Cultural Health’s management and program staff worked closely
the local Hospital and clinic-based health services, supporting and working with the
Fitzroy Valley Hospital Director of Nursing, her management and clinic-based doctors
and nurses, including the Kimberley Population Health Unit / Community Health and
the Royal Flying Doctor service who provide services to the homeland clinics.
In a period of ten days of travelling, the team visited 31 communities and provided information,
services and resources in 49 individual locations. The team were also tasked with gathering
and recording information/intelligence of current individual community populations, mobility of
the population within the valley as many of the people chose to relocate to their outstation or
homeland communities.
The team mapped and gathered information on the availability and capacity of each
community or school in terms of emergency communications, if available, provided
educational and preventative information in the form of posters and flyers, including
discussions with each individual household about preventative and precautionary
measures they could implement as individual and collective communities to ensure that
their communities and families were safe.
The EH team also visited the 5 community stores to gather information regarding food
security and supplies. Road access issues were identified at Yungngora and
Wangkatjungka Community. This information was provided to the Regional Emergency
Response Centre headed by Bec Smith, CEO of Western Australian Country Health
Services who is the appointed Commander of the REOC.
Nindilingarri Cultural Health Services, through the local Fitzroy Valley Health
partnership and the local hospital-based pharmacy implemented and arranged for
medications to be dispensed to all chronically ill people across the valley. The NCHS
Health Promotion programs staff and the Environmental Health team transported script
medications directly to people in their homes and community. A special arrangement
was implemented with the pharmacy where all medication reviews were waived for a
month to allow the most vulnerable chronically ill people to remain in their perspective
communities and receive a months’ worth of their script medications.
Overall there were 98 Scripts delivered to 14 individual communities, over a period of
71 days. 27 individual trips taken by NCHS Staff.
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As part of the Corona Virus response strategy a plan was discussed and implemented
for the NCHS EH team to support and assist the local KPHU / Community Health
services nurses to travel to all the communities and provide the 2020 Flu Vaccinations
as an added precautionary measure in light of the Corona Virus threat. As the
common flu is an added threat, that the team needed to limit, it is important to have as
many of the local people vaccinated as possible. The EH team helped with all
visitations and provided support to the local Community Health Nurses to provide
vaccinations. A total of 608 people were vaccinated over 16 days of travel to all
communities that don’t have a community-based clinic.

Over the last six months the combined efforts made by
all services and the people of the Fitzroy Valley has
ensured that the valley and all its residents have
remained safe from Corona Virus. Nindilingarri Cultural
Health Services would like to also remind everyone,
especially the people living in communities that all
communities, are still in lock down under the State and
Commonwealth Bio Security act. Even though the
regional local government borders are now opened,
including the State as a whole to travel, it is still vital
that everyone continues to maintain the preventative
hygiene practices for Corona Virus as it is still a
serious threat to the communities and people’s health.
If you catch a cold or develop any flu like symptoms
please see your local community clinic or hospital
and get checked straight away, or as soon as possible. If you haven’t yet received your
Flu Vaccinations for 2020 please see your local clinic or Hospital on (08) 9166 1777.

COMMONWEALTH
HOME SUPPORT
PROGRAM
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Over the last 6 months CHSP (formally known as HACC) has successfully completed
all client services, except for Center Based Day Care (breakfast at the center) due to
the Covid19 pandemic. The risk of having the clients coming into the center was too
great so the decision was made to start delivering breakfast to their homes instead.
This way the clients were being provided meals and protected from the virus and big
group gatherings. Transports had limits on the number of people traveling on the bus
and thorough cleaning was completed after each trip. An extra precaution put into
place by the CHSP coordinator, Ryan Hickford, was to have all clients vaccinated for
this years flu strain. This reduced the risk of illness and let the clients visit friends and
family in Guwardi. The number of clients now at CHSP is the highest amount of
people to date, which is really good for the elderly in the community.
NCHS would like to thank Ross Watson who returned as the Male Support Worker
during the height of the pandemic. Ross has now left to return home and NCHS
wishes him all the best for the future.
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Another great project the team at CHSP has been working on, is a community
garden growing vegetables for the clients to take home and adding a bit of
colour to a larger garden bed with some stunning plants and sunflowers.

Each week on Mondays, CHSP clients are enjoying doing painting, crafting, beading
and colouring which is resulting in some great paintings and work being completed.
CHSP encourages carers and family members to come attend these sessions or
come for a visit to view some of these lovely pieces. On Wednesdays Ross (Physical
Activity Program) comes down with Alice (Nutrition Program) for exercise with the
clients to help improve their mobility and strength. Alice (Nutrition Program) has a
cooking class once a fortnight to help clients shop on a budget and to make healthy
delicious meals.
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CHSP held a pamper day with the Health Promotion team (thank you all)
coming down and helping out colouring hair, painting fingernails and giving the
clients foot spas. Everyone had a great time and really enjoyed been fussed
over.
The team at CHSP is looking forward to the next 6 months with the easing of
restrictions and will continue to help keep the clients safe.

Ryan Hickford

Program Services &
Management Team
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The start of 2020 was just like any other year. Most of the staff arrived back in Fitzroy
Crossing and into their usual roles after a well-deserved Christmas break. For the
most part this was in late January, for others it was in the beginning weeks of
February. As usual everyone was eager to start the year off with great enthusiasm.
Unfortunately Nindilingarri had a couple of resignations with Aiden McDowell (Alcohol
and Drug) and his partner Beth Martin (Woman’s Sexual Health) leaving to fulfill a
new life down south in Geraldton. We all bid them farewell and best wishes.
In February as the team were gaining momentum and arriving once more as a team
to tackle a new year the Corona Virus or Covid19 as we now know it began to make
a real and disturbing presence internationally and within our own country.
It was commendable that the management team at NCHS got on the front foot and
led education and preventative measures in order for the virus to have as little impact
on the wider community as possible. It was in late February that the management
team decided to make significant changes and led the fight in partnership with others
to combat what would soon become a world-wide pandemic in the best way known.
Combined meetings and thoroughly organised approaches guided by the most up to
date and expert led information was shared with communities as quickly as possible.
All of the program staff dropped what they were doing and focused all their energy
and time almost exclusively on combating this new and very real threat to the
community members. From the very onset all program areas consulted with and
informed each and every community as well as each community household as much
as was practical and possible. The CEO of Nindilingarri Cultural Health Services,
Maureen Carter along with the Environmental Team visited each community,
particularly remote communities, in person.
The initial and most relevant messages have been largely unchanged, people must
keep two long steps from each other, practice the best personal hygiene possible,
that includes regular hand washing with soap(sing to happy birthdays), as well as
coughing in elbows and not going to work, school or visiting others if unwell. The
team members also began the difficult task of expelling the many myths and
dangerous innuendo that was making its way to the communities either by the usual
bush telegraph or through social media channels like Facebook.
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Maureen Carter

Sue Winter

Clint Bussey

Callum Lamond
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Back at the office, which remained open except for a few
weeks when the virus was an imminent threat to everyone’s
health, the team began, at the request of the public health
directorate to create a community profile and develop a
rigorous and complex community action plan.
Sue Winter and Maureen Carter created a community profile
with each and every community identified with their
resources and requirements if Covid-19 was to make its
presence felt. Everything from community stores, roads and
access points through to community contacts, air strips and
isolation points were included in these most thorough
community templates. In these initial days, the templates
were invaluable as the Fitzroy Valley potentially faced food
shortages, as well as panic if community members became
afflicted by the virus. At one point in the early weeks more
than half of the stores were running desperately short of food
and supplies as an influx of community members flooded into
communities. The aforementioned templates in this case
were delivered and shared with government agencies to
assist us and that they did. Food security issues were solved.
While over the next three months there were positive cases
in Broome, Kununurra and Halls creek it's amazing that
Fitzroy Crossing communities were unaffected. It is
commendable the way the community banded together and
followed expert led advice to self-isolate when asked to and
lockdown their communities as a whole until the first waves
that took hold of much of the country had dissipated to a
point that restrictions could ease.
The programs and services continue to work protecting the
community by consulting with members and sharing the most
important and up to date information. A multitude of flyers
and helpful hints were displayed on posters and handed to
individual communities. The Environmental Team in
partnership with Community Health were able to vaccinate
the majority of the community against dangerous flu strains.
Sadly, we also said goodbye to staff members that took on
new roles elsewhere. Kishita Patel (Child Health Program)
who makes her way back to Victoria and Adele Oliver
(Spiritual Health Program) moving back to Broome.
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Such an amazing community effort enabled the community to remain free of
Covid19 and fingers crossed things will stay the same. As of July, the team moved
into phase four of restrictions as a state and although we have some time to go,
life has gone back to normal for the most part. Our communities remain closed to
the public other than those that have opened due to business operations.
Aboriginal communities will remain closed until at least the final phase 6 when
hard/ interstate borders open. Even then the local Aboriginal borders may stay
closed. At this stage, phase 5 looks to stay in effect until October 25. Until then
everyone must continue on with social distancing, hand washing and testing.
These new practices are here to stay for a while yet.
As a result, the team will be continuing to focus their efforts on preventative
measures and the success of the programs has been highlighted in the last 4-6
months as they guided the community with the most up to date and relevant
preventative measures for all community members.
Over the coming weeks, NCHS will be developing a community scenario with a
focal point on reducing the transmission of Covid19 and this will be presented to
all regional members of the Kimberley community. NCHS led the way with this
community focused preventative approach and such a success it was. Maureen
was invited to a formal dinner acknowledging herself and the organisation and the
wonderful job that they did.
Now in July/ August the programs are back together and focused on their core
business. Nindilingarri has more positive news that they have recruited well. Kelly
Parker for the Healthy Lifestyles program, Helen Stemp recruited to the Female
Sexual Health program, Kaitlin Johnson to enter into the Child Health program and
Anthony Collard into the Alcohol and other Drugs program to accompany Benita.
Nindilingarri also hired Clara Durbidge a very keen musician and teacher to take
over the coordination of the Spiritual Health program that will start in midSeptember.
The threat of Covid19 has still not gone away and as
seen in Victoria and other parts of the world. The Team
at Nindilingarri Cultural Health Service will continue to
update the community on any developments. Please
remember to "stay long way" (social distancing), at least
1.5 metres apart. Cough into your elbow, sing 2 happy
birthdays while washing your hands and go to the
hospital, clinic or community health if you have any cold
or flu symptoms. For any further information please call
NCHS.

NINDILINGARRI
CULTURAL HEALTH
SERVICES

PO Box 59
Fitzroy Crossing
6765 W.A.
Phone: (08) 9193 0093
Fax (08) 91930094

Web page
www.nindilingarri.org.au

