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At Nindilingarri Cultural Health Services we acknowledge the
traditional custodians of the land, the Bunuba people. We also
acknowledge the five language groups, Bunuba, Gooniyandi,
Nyikina, Wangkatjunka, Walmajarri and all their elders past,
present and future.
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MISSION STATEMENT
To provide culturally appropriate, holistic health
promotion, disease prevention and community
services to benefit the people of the Fitzroy
Valley.

VISION STATEMENT
To be the best provider in Western Australia
of health promotion, early intervention and
community services to Aboriginal people.
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INTRODUCTION TO NCHS
Nindilingarri Cultural Health Services is an Aboriginal Community
Controlled Health Organisation. It began in 1995, following a wide
reaching community meeting aimed at establishing the type of health
service the local community wanted. The clear message from this
consultation was that the community wanted a Holistic, Culturally
Appropriate Service that recognizes the impact of Aboriginal Law, Culture,
Spirit and Land issues on the health of the community.

The community also specified that they wanted an Aboriginal Community
Controlled Health Organisation that focused on Disease Prevention and
Health Promotion. Most importantly, they wanted a service that worked
together with the existing mainstream hospital service to avoid service
duplication and improve the quality of services for local people. It was from
this consultation that the concept of a partnership between the Fitzroy
Valley Health Service, Kimberley Population Health Unit and Nindilingarri
Cultural Health Services emerged.
NCHS has 2 main divisions, which are:

Health Services:

Health Promotion Team
Environmental Health Team
Alcohol, Drug and Mental Health Services

Community Services:

Commonwealth Home Support Programme
Home Dialysis Facility

An all Aboriginal committee governs Nindilingarri Cultural Health Services.
In line with the constitution, the committee is made up of a representative
from each of the main language groups within the Fitzroy Valley (i.e.
Bunuba, Gooniyandi, Walmajarri, and Wangkatjungka). The Nindilingarri
Cultural Health Services Governing Committee meets several times per
year.
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INTRODUCTION TO THE
FITZROY VALLEY HEALTH
PARTNERSHIP
The Fitzroy Valley Health Partnership began formally in the year 2000. It began as a
partnership between the Fitzroy Valley Health Service (FVHS) and NCHS. At this
time the Health Minister, Bob Kucera, was encouraging and endorsing partnerships
between the Department of Health and Aboriginal Health Services. This was a new
approach for both organisations and the hard work and good will of all of those
individuals involved in these formative years of the Partnership is recognised and
acknowledged.
The FVHS is part of the WA Country Health Service (WACHS) and includes services
which come via Kimberley Population Health Unit. This comprises a hospital,
providing a wide range of inpatient and outpatient services, and a Population Health
Service. The hospital outpatient services include appointment based General
Practice, emergencies, specialist visits and allied health visits. The Population Health
Service includes community clinics, child health, school health, community midwife,
retinal photography, and diabetic educator. Clinical management of Population Health
is provided by Kimberley Population Health Unit (KPHU), based in Broome.

In 2004, the first Partnership Agreement was signed by the FVHS and NCHS. This
Agreement formalized the intention of both parties to work in Partnership, so as to
deliver, in a coordinated fashion, increasingly effective, efficient and culturally safe
health care to the population of the Fitzroy Valley region. The Partnership was fully
implemented in July 2006 and was further strengthened by the co-location of the
three services in Fallon Road in December 2008.
The principal mechanism for auspicing and operationalizing the Partnership
Agreement is the Partnership Forum which meets approximately bi-monthly, and
includes equal representation from each service. The Partnership Forum provides
an environment that allows each organisation to meet and discuss their roles,
problems, plans and ideas. It continues to be the shared vision of the Fitzroy Valley
Health Partnership to completely eliminate duplication and provide a continuum of
care that is culturally appropriate, holistic and sustainable.
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CHIEF EXECUTIVE OFFICER
Maureen Carter

I am very pleased to deliver Nindilingarri Cultural
Health Services Annual Report for the period of
1/7/2019 to 30/6/2020.
This has been another busy and rewarding 12 months
for the organisation as highlighted in the Programs and
Managements information contained in this report.
As always it has been the priority of the NCHS Board and Management that the
organisation delivers a culturally appropriate and professional service throughout
the year that is relevant to the local needs of people living in the Fitzroy Valley.
NCHS do this by ensuring that staff have the necessary qualifications, are well
supported and that all programs are resourced and funded appropriately.
The Senior Management of NCHS ensures that the Financial, Program and
Organisational compliance is maintained to meet all contractual and legislative
compliance.
The NCHS Senior Management and Administration team consist of Maureen
Carter – CEO, Susan Winter – Chief Financial Officer, Callum Lamond –
Corporate Services Manager, Clint Bussey – Programs and Services Manager,
David Smith – Assets/IT, Michael Dennis – Office Coordinator and Dakota
Kenafake – Receptionist.
During this reporting period NCHS has had staff resignations and would like to
acknowledge their hard work and wish them well in their new endeavours. They
are; Kishita Patel, Adele Oliver, Aiden McDowell, Beth Martin, Sharnia Lenmardi,
Duran Hobbs, Samantha Marr and Mick Mancell.
The replacement staff for these positions are; Kaitlin Johnson, Clara Durbidge,
Anthony Collard, Helen Stemp, Dakota Kenafake, Pamela Barnes and Kelly
Parker.
I am also pleased to report that NCHS is expanding the Alcohol & Drug Health
Promotion team to include the position of a Social Worker and recruitment will
begin soon. It is envisaged that the Social Worker will be able to provide
comprehensive assistance to anyone looking to address alcohol and drugs issues
in the Fitzroy Valley.
It is important to mention that NCHS is privileged to have long term staff who have
been with the organisation over many years and are always obliging of their time
and information to any new staff joining the organisation. This allows for them to
transition into a remote location a lot quicker and easier.
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It is great to see the NCHS function room still being utilised by visiting Specialists
and other agencies. The function room and central garden area are welcoming
spaces for specialists, clients and other agencies to utilise.

I am proud to report that NCHS have full BSI Accreditation status from the 31/5/19
to 31/7/2022 which complies with the requirements of ISO 9001-2015 for the
following scope:
“PROVISION OF CULTURALLY APPROPRIATE, HOLISTIC HEALTH
PROMOTION, DISEASE PREVENTION AND COMMUNITY SERVICES”
The NCHS Senior Management continue to maintain the security and safety of the
organisation buildings, houses and vehicles. This is done by regular audits in order
to keep everything in good condition and enables any problems to be fixed in a
timely manner. Staff use the Logic QC programme to inform the relevant personnel
of immediate faults/repairs so that they can be resolved quickly.
As mentioned in the last report, NCHS is now fully compliant under the ASSOCIATIONS
INCORPORATIONS ACT 2015. The new Certificate of Incorporation was issued to NCHS on
the 11th September 2019. (Please see attached)
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The CHSP (formally HACC) deliver multiple services to 40 clients and NCHS has
now successfully restructured the program to allow for additional services to be
extended to all clients with no increase in client fees. The NCHS CHSP provide
services at the minimum fee possible to all clients and because of this fee structure
there has been a dramatic increase in CHSP client services. The CHSP service
delivery is also utilised by Kimberley Aged Care Services (KACS) and Far North
Community Services (NDIS) clients.
NCHS is also responsible for coordinating the Critical Incident Response for the
Fitzroy Valley and to support Sorry Camps if requested by the family. The important
elements of the role are the understanding of cultural protocol, having local
knowledge and a relationship to the family and the ability to coordinate the services
that they may require. The other local agencies NCHS work closely with at this time
are the Fitzroy Police, Kimberley Mental Health and Drug Services, Population
Health and the Fitzroy Crossing Hospital. Once the immediate crisis is over, other
services are brought in based on need and at the family request.
NCHS provides support to families caring for a family member who is palliative by
providing much needed equipment to aid in their quality of care in the home.
NCHS also supports Guwardi Nadu Frail Aged Facility to enable them to continue to
provide quality care to the elders. At the beginning of Covid-19 NCHS was able to
provide them with a supply of gloves until their supply arrived and kept them up to
date with Covid-19 information and the strategy of Prevention/Treatment developed
by the Fitzroy Valley Health Partnership led by NCHS.
NCHS also helped to spread the word to family and community that Guwardi Ngadu
Aged Facility (GNAF) was in lock-down due to Covid-19 and could not have visitors.
This was done to protect the elders. (See attached Report)
During Covid-19 all attendance and travel to meetings was suspended in Perth and
the Kimberley region which allowed all organisations to attend to these matters in
their own jurisdictions.
NCHS made the decision to suspend regular programs and community visits to have an all
of organisation approach to Covid-19 in town and the Fitzroy Valley. This information was
conveyed to the relevant program funders, of which they were supportive. NCHS was also
aware of the challenges faced within the Fitzroy Valley and community lock-downs and
realised that this would not be as straight forward as in other towns. The issues included new
staff at the Hospital, KPHU, Police, communication available in some communities and not
in others, lack of community infrastructure, limited store capacity/food supplies, emergency
access to airstrips as well as the condition of the airstrips, access to medications and health
clinics, some communities cut off due to wet season, road conditions and closures,
overcrowding in houses, high co-morbidity levels, mental health issues, poverty, estimation
of 40 pregnant women and vulnerable elderly persons.
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NCHS and WACHS (Fitzroy Hospital) held daily meetings in early March and agreed
on a Covid-19 strategy. NCHS would lead the Prevention and (WACHS) Fitzroy
Hospital would deal with setting up of treatment/screening of Covid-19 cases in the
hospital. The Kimberley Population Health Unit would continue to operate normal
services and would become Covid-19 clinics if required. It was also agreed that
NCHS would lead the Covid-19 strategy in the town and the Fitzroy Valley.
On the 20th March NCHS, WACHS (Fitzroy Hospital) and KPHU held a meeting in
the NCHS function room for government and non-government agencies in the town.
Twenty-two organisations attended the meeting and information was delivered
regarding the Covid-19 prevention/treatment strategy for the town and the Fitzroy
Valley communities. These organisations were advised to implement their own
hygiene regimes and to develop their Covid-19 plans. These plans were forwarded
to NCHS who then sent them to Bec Smith at the Regional Emergency Operation
Centre in Broome.
NCHS provided soap and hand sanitizers to organisations that did not have any in
stock at that time. They were also informed that the Fitzroy Valley Health
Partnership staff had already received Protective Program Equipment (PPE) and
that they had provided training to the staff. NCHS informed them that they would be
kept up to date with the latest Covid-19 information through emails and on Wangki
Aboriginal Radio Station.
The NCHS Health Promotion team developed and produced Covid-19 posters and
information that were community focused and they became the NCHS
COMMUNICATIONS TEAM. These posters were later endorsed by Bec Smith to be
rolled out to all hospitals in the regions. The NCHS COMMUNICATIONS TEAM
worked with other NCHS staff to provide daily Covid-19 information so that it could
be broadcasted by Wangki Radio. They also displayed information on notice boards
at the IGA, Ngiyali and Shell Roadhouses. A free-standing notice board was also
positioned at the front of KPHU offices so that this information could be displayed.
Copies of these posters/information were also made available to the hospital,
pharmacy, businesses and organisations in the town as well as to homes and
communities. Permission was also given by the Derby Shire to strategically place
posters on trees and other meeting areas within the town.
Due to the overwhelming amount of literature being distributed at that time
surrounding Covid-19, NCHS decided to only use yellow and black as the colour
scheme in their posters and information leaflets so that it would stand out from other
information being distributed. This enabled the community to recognise which
information was developed by NCHS. The posters displayed were: “Elders in the
Home”, Family Live Here”, “Coronavirus” and “Self-Isolation”.
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NCHS staff delivered the posters and soap to all households in the town and nearby
communities and within one week the results proved effective with less people
walking around and families staying home.
David Smith (OSH) marked out the social distancing areas at NCHS, the hospital
and other businesses/organisations when requested.
On the 18th March the Chief Executive Officer of NCHS and the Environmental Health
team commenced visits to the surrounding communities in the Fitzroy Valley. NCHS
targeted the bigger communities of Yiyili, Wangkatjunka and Noonkanbah. Visits to the
smaller communities were then carried out and they included Ganinyi, Moongardi,
Kupitiya, Mount Pierre, Mimbi and Ngalingkadji. During these community visits soap and
first aid supplies were dispensed as well as posters and Covid-19 was discussed with
community members. NCHS carried out visits to the schools, shops, clinics and met with
Community CEO’s/Chairpersons to explain the role NCHS would have during the Covid19 Pandemic. NCHS explained to the communities the role of the Regional Emergency
Operation Centre (REOC) and what roles other government agencies would be carrying
out regarding emergency services.
After the above visits the NCHS senior staff members collated and documented this
information so that there would be sufficient, appropriate and current data available to
provide to communities, government and non-government agencies in an emergency.
The collation of this information enabled NCHS to format data in areas of:
FITZROY VALLEY STORES
FITZROY VALLEY AIRSTRIPS
FITZROY VALLEY COMMUNITY CLINICS
FITZROY CROSSING AMENITIES-SERVICES
FITZROY VALLEY COMMUNITIES COVID-19 PANDEMIC PLANS AND SERVICE
INFORMATION
This information was regularly updated and emailed to over 59 recipients from health
organisations, communities, schools, stores, government and regional agencies as well
as the NCHS funding agencies.
Food security was an urgent issue in all of the communities that NCHS visited due to low
supplies, road conditions and closure of the WA/NT borders. However, this was able to
be rectified quickly by the relevant government agency responsible to deal with this
matter.
Overall, the NCHS EH team visited over 40 communities during the onset of Covid19 and this was an enormous achievement which entailed long hours in extremely
hot conditions. I would like to acknowledge their hard work and persistence in
carrying out these community visits. At this time NCHS also assisted the KPHU midwife with a staff member to accompany her to visit expectant mothers who they
were concerned about.
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To comply with all Covid-19 pandemic regulations NCHS closed from the 6th April
2020 and staff worked from home until the office reopened on the 11th May 2020.
However, prior to closure NCHS held a meeting with Hannah Mann from Kimberley
Pharmacy to find a way forward for people in the Fitzroy Valley to receive their
medications during the lock down. NCHS organised the delivery of medications and arranged
for the NCHS office phone to be re-directed to a staff member who would then organise with
the pharmacy the delivery of up to 2 months’ supply of medications. This arrangement was
put on notice boards and broadcasted over Wangki Aboriginal Radio. The arrangement
worked well and NCHS received on average 100 phone calls per day from community people
requesting medication to be delivered or information regarding their medication supplies.
Once normal duties resumed, NCHS was approached by community members
expressing their appreciation to the staff who delivered their medications.
Due to the Covid-19 pandemic NCHS and KPHU escalated the commencement of the
annual Flu vaccination as a matter of urgency. NCHS and KPHU were successful in
delivering the highest number of Flu vaccinations ever dispensed within the Fitzroy
Valley.
In closing, I would like to thank the NCHS Board and staff for their support and hard
work throughout the year even with the unexpected stresses and extra work load of
Covid-19 which everyone handled very well.
I would also like to thank the communities of the Fitzroy Valley for their support to
the organisation and for their participation in the NCHS programs. NCHS sincerely
thanks all the organisations, government and non-government agencies for their
support and contributions during this very trying time.
Due to the combined efforts we have been successful in keeping Covid-19 out
of the Fitzroy Valley.
Thank you to everyone,
Maureen Carter- Chief Executive Officer, Nindilingarri Cultural Health Services Inc.
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Sue Winter

Administration
It has been an extremely tough and unusual 12 months due to
the impact of Covid-19. NCHS staff were set up to work from
home, which due to the remote nature of the organisation,
was massively difficult to put into place and make effective.

Chief Financial Officer

Callum Lamond

Corporate Service Manager

David Smith

IT/Assests Support
Officer

Michael Dennis

NCHS worked in partnership with the Pharmacy to make sure
that medications for all community members were delivered
due to lockdown. Making this process as smooth as possible
while following the restrictions and guidelines in place was
extremely difficult, however, due to the hard work and
determination of NCHS and Pharmacy staff this process was
able to go ahead.
NCHS assisted the Hospital in their implementation of Covid19 guidelines and social distancing and marked out our own
areas within the organisation. Our preparedness in obtaining
PPE and hand sanitiser aided Juniper in continuing to safely
look after Fitzroy’s elderly.
NCHS has once again been accredited with the BSI ISO
9001-2015 accreditation. Again, due to the implications of
Covid-19, this was an enormously complicated process. The
audit was conducted via zoom and yet again the auditor was
immensely pleased with NCHS. A big thank you to all staff
involved.

NCHS is moving forward with the times and changing the IT
and internal server structure. NCHS are not only working to
be more efficient, but better able to combat future spam,
viruses and ransom software. NCHS are always looking at
reducing our dependence on outside computer support as
the costing for our remoteness is always quite high. NCHS
Office Coordinator
are in the process of installing new equipment and switch
Dakota Kenafake
gear to continue self-reliability for another 10 years.
The use of radio wave internet connection to CHSP has
proven over the last year to be proficient and time saving. The
connection is reliable, hasn’t broken down and is quicker than
previous. This has been hugely supportive for the CHSP
Coordinator in enhancing his abilities and decreasing his
computer time.
Receptionist
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Program and Services
Manager
Clint Bussey

It has been a year like no other for NCHS and for the communities.At the
conclusion of the year 2019 all of the program staff were tidying up loose
ends within their respective programs and working towards planning the
upcoming 2020 year with unrivaled enthusiasm. However iin March
2020 the onset of Covid-19 serverly impacted planning for the remander
of the year. With this in mind everybody should be proud of how they
have handled Covid-19 pandemic with a focus purely on the health and
well being of the wider community.

After the Christmas break the program staff returned and hit the ground running. Community visits
were at the forefront with plans for ‘Splash Time’ at the local pool from mums and bubs, as well as
Chronic Disease Prevention with the ROCI (reducing our chronic illness), exercise and youth
engagement sessions, nutrition workshops in Yiyili and Djugerari, dressing pack and bush medicines
sessions and the Environmental health team were conducting housing infrastructure checks and dog
treatments.
Unfortunately much of the programs were placed on hold and the focus from the end of February
was on the Covid-19 virus originating from overseas. The management team were at the forefront
of prevention strategies and community action plans.
The environmental team along with the CEO immediately got to work visiting all communities talking
about prevention and staying safe. All the remaining program areas went from door to door in all town
based communities and discussed hand hygiene and how to stay safe from Covid-19 as well as dropping
off soap. The entire team worked tirelessly to develop up to date resources that specialised in keeping
the community safe. Regular radio up-dates became an increasing part of daily life.
The NCHS management team, in conjunction with the Fitzroy Valley Hospital held daily meetings
to plan community strategies in the event that there become cases of Covid-19 it the community.
NCHS was in constant contact with public health experts, the WA Community Health Service and
other key stakeholders. NCHS's preventative services were increasingly critical because many of
the communities were in, not only in 5 distinct language groups, but two community shires, namely
the Shire of Derby/ West Kimberley and the Shire of Halls Creek.
Over many weeks and months the NCHS management team established their own organisation
strategic action plan as well as assisting communities and local businesses with ideas on how to
establish their own. NCHS created data on comprehensive community spreadsheets that
illustrated each and every communities technical/ communication, infrastructure strengths and
weakness. Throughout this process 5 comprehensive spreadsheets were created and analysed
including points of contact, isolation areas, clinic capacities, store needs and road and airstrip
data. This information was then passed on to agencies and governments dealing directly with the
Covid-19 response.
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During the closure of NCHS the staff continued planning and doing what was possible including staying up to
date with the latest information regarding the pandemic. One of the most difficult jobs during the pandemic was
dispelling many of the myths circulating on social media and also throughout the communities. Staff stayed in
contact either on the phone or over social media with many of the communities assisting them where they
could. NCHS staff were responsible for delivering goods and medications to people on communities who
required this service.
In March the Womens Sexual Health Program Officer (Beth Martin), the Alcohol and Drugs
Coordinator (Aiden McDowell) as well as our Spiritual Health Officer (Adele Oliver) and Child Health
Officer (Kishita Patel) left us after several years to start new chapters in their professional and
personal lives.
NCHS was successful in recruiting replacements for positions that were left vacant before and
during the pandemic. NCHS managed to secure Kelly Parker (Healthy Lifestyles), Helen Stemp
(Sexual Health- female), Anthony Collard (Alcohol and other Drugs), Kaitlin Johnson (Child Health)
and Clara Durbidge (Spiritual Health). NCHS very much look forward to having these staff members
on board for many years and extend them a warm welcome.
Finally as restrictions began to ease it was pleasing to have all reporting requirements received by
the funding bodies and although it has been a difficult and trying time all staff passed with high
standards. NCHS also received a very commendable token of appreciation in form of a letter from
MP Patrick Dodson outlining in full detail his personal acknowledgement of the work NCHS has
undertaken throughout this year.
The team are planning on doing a second community trip before the wet to share more information on
strategies to combat and prevent the corona virus and to keep the communities safe. There is a renewed
focus on contact tracing as communities and borders prepare for the coming months. On behalf of the all
of the staff NCHS would like to extend our condolences to so many individuals and families that have
been so terribly affected in the last six to twelve months.

16

ALCOHOL & DRUG
Anthony Collard & Benita McGinty

NCHS would like to welcome Anthony Collard as the new Alcohol & Drug Promotion Coordinator.
Anthony is settling into the role along side Benita McGinty, the Alcohol & Drug Promotion Officer.
Earlier in the year NCHS said farewell to Aiden McDowell as he left for a new journey. The NCHS
team would like to thank Aiden for the terrific work he did and the great contribution he gave to the
Fitzroy Valley while working in the AOD team, he will be missed.
The aim of the program is to reduce alcohol and drug related harm across the Fitzroy Valley. The
program works towards this by providing individual, family and community education sessions for
alcohol and other drugs, support for Section 152 alcohol restriction for community houses as well
as applications and existing restrictions on houses. Also provides support for communities with
Section 175 restrictions or for those communities wanting to apply. Also included are school
education programs, management of the Fitzroy Valley Alcohol and Other Drugs Prevention
Group, health promotion events, community activities and FASD education and prevention.
The AOD team has had difficult year dealing with the COVID-19 pandemic which has restricted
community visits and contributed to some social issues within the Fitzroy Valley. The AOD team
has started visiting the schools in Fitzroy Valley region (July to September), getting expressions of
interest from the schools to reintroduce/refresh the AOD Health Promotion Program & Activities.
The Fitzroy Valley has had youth issues and engagement problems so the team is hoping to build
a positive relationship with the youth by educating and supporting them to make right decisions and
become young leaders of the future.
The team have also started contacting Community Leaders in the hope to re-start the AOD
Program & Activities within communities that already have section 175 restrictions in place.
Anthony and Benita have also been out to non-restricted 175 communities promoting AOD
Programs & Activities. Anthony has established that the AOD team is still here and currently looking
at more community visits and running of more AOD education programs.
The AOD team is currently organising a late FASD Day with the help of Helping Minds. The
co-operation of both organisations aims to help promote FASD Day and Mental Health Week this
year. Due to Covid-19 the team was unable to hold the yearly walk for FASD. The hope of the
event to be held is to bring a number of different organisations together and have a day the kids
and families can enjoy and educate them on FASD and Mental Health issues and how the two
walk, hand in hand.
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Every three months the team visit Section 152 houses and give support to all these houses to see
how the restrictions are going, offer support and alcohol and other drug education and links to
appropriate services where required. The team also installs new signs on the doors and gates
when needed. There are now 48 Section 152 houses in the Fitzroy Valley.

For any more information regarding AOD Programs and Activities or help with home or community
restrictions please call Anthony on 9193 0093 or email aodmh@nindilingarri.org.au
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Child Health
Kaitlin Johnson

The aim of the Child Health Program is to empower
families with knowledge to help raise healthy, strong
children. The program also aims to encourage families to
access relevant health services that support their child’s
growth and development. The target group for the
program is children aged zero to five years and their
families throughout the Fitzroy Valley. The Child Health
Program has encountered challenges in 2020 with
COVID-19 impacting service delivery, causing
interruption of many programs.

From September 2019 to July 2020, Kishita the previous Child Health Promotion
Officer (CHPO) visited a range of communities and worked with many families
across the Fitzroy Valley. Kishita worked closely with the Kimberley Population
Health Unit (KPHU) Child Health Nurse to highlight the importance of keeping
children up-to-date with their child health check-ups and routine immunisations.
Kishita assisted families in the valley by talking to parents about their upcoming
child health checks and following up with a ‘Baby Bundle’ for families after the
completion of their child’s health check. A ‘Baby Bundle’ includes age appropriate
items and resources for babies and families. The Baby Bundles were given to
families after a check-up had been completed. These child health check-ups were
performed at 0-14 days, eight weeks, four months, 12 months, two years and when
the child is due to start school. The Baby Bundles were generally delivered to the
home, which allowed Kishita to engage with the family, invite them along to groups
and provide any further assistance or information to the family if required. The Baby
Bundle program will continue to be delivered.
In September 2020, Kaitlin replaced Kishita as Child Health Promotion Officer and
has spent the last 7 weeks orientating herself with communities, meeting families
and other people working with children within the Fitzroy Valley while maintaining
the programs previously implemented by Kishita.
Kaitlin supports two 0-3 programs in the Fitzroy Valley alongside Laima the
Maternal Health Promotion Officer. Kaitlin and Laima host 0-3 groups at Joy
Springs and Wangkatjunka Remote Community School, and are working on
implementing a 0-3 group at Djugerari. These groups are designed to provide a
brief health workshop along with a fun, interactive activity for parents and children
to enjoy.
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This helps build strong community connections and gives mums a place to
socialise with other mums while receiving parenting education and support.
Mothers determine the activities and workshops provided, to ensure the topics
discussed are relevant and helpful. Activities include painting, crafts, cooking,
making things or playing with toys.

Kaitlin and Laima have continued to facilitate a Women and Children’s River Picnic
held at the river crossing in Noonkanbah community. This is held every second
Monday through the year while the weather and road conditions permit. The picnic
is an opportunity for women in the community to come together to relax, enjoy
some lunch, talk about any health-related topics of interest and do craft activities
together. The group attracts a consistent number of women and children each
fortnight.
Between October and April Kaitlin supports ‘Splash Time’ held at the Fitzroy Crossing pool
every Thursday morning throughout the school term. This is facilitated by Royal Life
Saving and is available for families with children aged between zero and four. Splash Time
is an opportunity for families to come together, for little ones to familiarise themselves
around water, for everyone to cool off and enjoy time together.
Kaitlin will continue to work collaboratively to strengthen partnerships, deliver educational
workshops and provide support to children and families of the Fitzroy Valley.
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First Aid &
Bush Medicine

Ben Storer

The past 12 months have proven an interesting time for
the First Aid and Bush Medicine Program (FABMP). There
has been continued community involvement from remote
community schools, sporting clubs, specialist clinics and
also individuals. Also the disruption of the Covid19
pandemic that has seen the program partly shift its output
from First Aid and Wound Management to also include
education and capacity building around best practice in
regard to the Coronavirus outbreak.

Two areas of the FABMP that have continued to see improved uptake are the
“Dressing Pack Program” and the “Bush Medicine Program”. Both of these areas have
seen an increase in distribution and are successfully aiding in filling the void in supply
of vital medical resources in the Fitzroy Valley. The “Dressing Pack Program” has
made 2892 Individual Dressing Packs and dispersed them through its network of
distribution points across the valley. These distribution points are located in key
communities throughout the region meaning all communities have access to these
much needed supplies.

As well as the “Dressing Pack Program”
the “Bush Medicine Program” has also
seen an increase of uptake showing that
a culturally sensitive product can have a
lasting impact on health outcomes. The
FABMP produced and distributed 1020
Pots of Bush Medicine Ointment
across the Fitzroy Valley.
The “Bush Medicine Program” has seen
such a large increase of supply due to
the input of various groups around the
valley, this has meant that a more
stable supply of raw material is now
available to harvest at will which is then
able to be made into bush medicine
products for distribution.
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The FABMP is also part of the “Chronic Illness” team that consists of three other
program areas with a common goal of reducing chronic illness across the Fitzroy
Valley.
The Chronic illness team educates and helps to build the capacity of individuals and
communities in regard to their long term health outcomes. The team is currently
involved in education sessions at various specialist clinics including Cardiology, Renal
and Ophthalmology as well as educating in areas such as Diabetes and First Aid.
The Chronic Illness Team has developed the “ROCI” program, this stands for
Reducing Our Chronic Illness. This program has initially been developed for school
aged children with the sessions being based on “Good Food, Bad Food”, “Kidney’s”,
“Diabetes” “Rheumatic Heart Disease” and “Smoking”. This has proven popular with
the students attending the sessions and it is envisioned the program will be adapted to
an adult audience. The session takes place over a 13 week period enabling the team
to delve deeper into topics and help people achieve their health goals in a relatable
and non-judgmental environment.
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If you or someone you know would like to be involved in the ROCI program please
contact Ben at Nindilingarri Cultural Health Service on 9193 0093 or send an email to
firstaid@nindilingarri.org.au or just pop into the office and have a chat.
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Healthy Lifestyles
Kelly Parker

New to the Nindilingarri team this year, Kelly Parker took
on the role as the Healthy Lifestyles Health Promotion
Officer. Having a background in Pharmacy, she brings
her experience in education and health promotion. Kelly
works with both individual and community groups to
address their health questions and goals.

Smoking continues to be the leading cause of
preventative death and tobacco-related disease
globally. Tobacco and other drugs are key risk factors
contributing to the health gap between Indigenous and
Non-Indigenous Australians. While tobacco smoking is declining in Australia, it remains
disproportionately high among Indigenous Australians. Despite the proportion of Indigenous
Australians aged 18 and over in non-remote areas who were smokers declining, the proportion in
remote areas rose from 54.3% in 1994 to 59.3% in 2018-19.
The goal of the program continues to involve implementing and evaluating evidencebased smoking cessation interventions and preventative programs, to achieve the
best health outcomes for the Fitzroy Valley. The program delivers education for the
families of the Fitzroy valley around the harmful effects of tobacco and provides
support to people undertaking behavioural change.
Finding a way to strengthen the referral pathway between other health services in
the valley e.g. Fitzroy Crossing Hospital and Community Health (KPHU), has been a
priority since starting the program. This ensures other health care professionals
know about the Healthy Lifestyle Program and increases uptake of the service.
Alongside this, Kelly has been strengthening ties with remote clinics like
Wangkatjungka in order to promote the service and assist more community
members to manage their smoking.
Kelly is currently undertaking post-graduate studies as personal development and
will be an Australian accredited Tobacco Treatment Specialist by the end of the
year. In the next 12 months, she hopes to develop a remote model of a Smoker’s
Clinic that will run out in community.
Working with young people in schools is essential to the Healthy Lifestyles program
and this year has seen the program work with schools such as Yakanarra and
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Yiramalay on a regular basis. By focusing on preventative health, youth develop
a sense of control and empowerment over their health literacy, behaviours and
subsequent health outcomes. She hopes to establish this tobacco management
program in other schools within the Valley. Kelly has been excited to work with the
Chronic Illness team here at Nindilingarri, in order to promote healthy behaviours and
health education to many schools and community groups. The schools program is
currently being piloted in Yakanarra and has been a fun experience for all thus far.
The aims of the Healthy Lifestyles Program include increasing the rates of smoking
cessation, changing the notion of ‘normalcy' around smoking within communities,
reducing the uptake of smoking among young people, educating and assisting
pregnant women and families to manage their smoking and create smoke-free home
environments and community spaces.
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Maternal Health
Laima Ziedars

The Maternal Health Promotion program aims to support the health
and well-being of pregnant women and their babies. The program is
coordinated by the Maternal Health Promotion Officer (MHPO),
Laima Ziedars. The Maternal Health Promotion program works
closely with the NCHS Child Health Promotion program and other
maternal and child health services across the Fitzroy Valley to
provide coordinated maternal and child health activities. The end of
2019 was very busy for the program but 2020 program activity was
significantly impacted by wet season flooding, COVID-19,
community access restrictions and Sorry Business.

Programs ran as normal at the end of 2019 and were all well attended. After a Christmas
break, regular programs began resuming in February 2020, however wet season flooding
impacted access to communities. Between March and early June, COVID-19 was a
significant threat to the Kimberley. During this time Laima supported other NCHS staff to
deliver soap and information about COVID-19 to every house in communities close to
Fitzroy Crossing and to develop localised posters and resources to keep community
members informed about COVID-19. Laima also supported the midwife by helping her
communicate with pregnant women who were living in communities with restricted access
and encouraging pregnant women to contact the midwife.
Whilst families couldn’t travel out of
remote communities, many didn’t
have access to clothes for their
growing babies. Some families
contacted
Laima
asking
for
assistance in accessing baby
clothes. Laima used social media to
ask for donations of baby clothes.
The request was shared far and
wide and NCHS received over 90
parcels of baby clothes from across
all of Australia. The clothes were
sorted into sizes and distributed to
families across the Fitzroy Valley
communities. A big thank you to
anyone that donated clothes. They
have been very-much appreciated.
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Beautiful Bumps is a relaxation afternoon for pregnant women and their support
people. The sessions focus on self-care, as well as connecting with other pregnant
women and support services available to them. Women have access to foot spas,
hand scrubs, craft activities and can learn to cook a healthy meal with the NCHS
nutritionist, Alice. During the December (2019) session lots of women had their
bellies painted. They received photos of their painted bellies, which they can keep
as a memory of their pregnancy. Due to COVID-19 there haven’t been any sessions
in 2020 however, the MHPO has been providing pregnant women with the items
they need to do belly casts and belly paintings at home with their families.
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The pregnancy baby bundle home visits program has also continued over the last
year. During the first half of the year Laima was not able to visit women in person
however, she was able to provide the community health midwife with baby bundles
to give to pregnant women. This meant that pregnant women were still receiving
important health information and resources from NCHS. During the second half of
the year, Laima has resumed home visits to provide support and chats about
healthy pregnancy. Since July, Laima has engaged with 15 pregnant women. If you
know any pregnant women in the Fitzroy Valley communities who would like a bag
of goodies, please contact Laima at Nindilingarri (9193 0093).

The Maternal and Child Health Promotion programs work closely to deliver a
number of workshops and groups across the Fitzroy Valley. During the end of 2019
and early 2020, Laima and Kishita (Child Health Promotion Officer [CHPO])
continued to provide:
Weekly health workshops and activities at Wangkatjungka 0-3 group.
Weekly baby playgroup sessions in town at Baya Gawiy Child and Parent
Centre.
Fortnightly women’s group at Noonkanbah/Yungngora.
Fortnightly health education sessions and activities at Djugerari 0-3 group and
weekly Splash Time sessions at the Fitzroy Crossing pool.
The Splash Time baby swimming lessons are coordinated by NCHS, and delivered
by Adele at the Fitzroy Crossing pool. Thank you to Trevor and Adele at the pool for
supporting the program. Families enjoy being able to learn about water safety,
whilst having fun in the pool. Thank you to Baya Gawiy CPC for allowing NCHS to
use a bus to transport families to the program.
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Programs have recently been re-established or will commence in the near future.
The disruptions to program delivery has opened the door for new programs and
activities in Fitzroy Valley communities. This includes more pop-up playgroups or
women’s groups in other communities, where requested. Recently Laima ran a popup playgroup in Ngumpan community. This was well received by families and will
continue, periodically, in the future.
Current NCHS Maternal and Child Health groups are:
Wangaktjungka 0-3 group: weekly health workshops and activities on
Wednesday mornings.
Joy Springs playgroup: weekly health workshops and activities on Tuesday
mornings.
Noonkanbah women’s group: fortnightly health workshops and activities on
Mondays.
Splash time baby swim lessons: Term 4, schedule To Be Confirmed.

If you would like women’s groups or playgroups in your community, please contact
Laima or Kaitlin at Nindilingarri.
Laima would like to thank all the families in the Fitzroy Valley that engage with the
Maternal and Child Health programs and is looking forward to continue working with
them.
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Nutrition
Alice Cameron

The Nutrition Program focuses on supporting individuals,
families and communities in the Fitzroy Valley to improve
their health and well being through good food. The
program aims to improve people’s knowledge of healthy
foods, the skills required to prepare them and support
individuals to develop and maintain healthy behaviours.
Despite Covid-19 interrupting services it has still been a
busy year for the nutrition program. Alice has been
working in various communities delivering nutrition
education sessions, cooking workshops and supporting
school homemakers.
The Chronic Illness team, comprised of Ben (First Aid & Bush Medicine), Ross
(Physical Activity), Kelly (Healthy Lifestyles) and Alice aim to educate people on the
relationships between certain lifestyle factors and chronic illness. The team achieves
this through visiting clinics, men’s and women’s groups and schools. During these
sessions, the team provide support for individuals to make changes to their lifestyle to
improve health outcomes for themselves and their families. In the coming year the
team aim to roll out the Reducing Our Chronic Illness (ROCI) Program for adults in
communities. This twelve-week program will provide participants with information on
nutrition, physical activity, first aid and smoking alongside practical cooking
demonstrations and exercise sessions.
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The students from Djugerari Remote Community School had a great time learning all
about healthy eating, sugar in drinks and best of all cooking delicious quick and easy
recipes. Alice has since gone on to deliver the Food Sensations program fortnightly
at Djugerari School. It has been a great way for the students to learn more about
healthy foods and how to prepare them. Alice and Kishita (Child Health Promotion)
ran the Food Sensations for Adults Program at Muludja and Bayulu homemakers.
Just like the school Program each session covers a different nutrition education topic
and then it’s into the kitchen to test out new lunch and snack recipes.
Again, this year Alice ran the language activity for NAIDOC week at Bayulu and
Djugerari schools. The aim of the game was to match the picture of a food with its
name in Walmajarri, Gooniyandi and English. Students were then encouraged to
share a story about the food that they had picked. Alice heard about which bush
foods the kids like best and how best to prepare it. It was fantastic to hear all the kids
telling their stories about collecting, preparing and eating bush tucker.

Alice has been working alongside Erika from Edge of Nowhere (EON) and Yiyili
Aboriginal Community School to deliver healthy cooking workshops throughout the
year to the school children. The students have learnt about the importance of
breakfast to fuel the day, diabetes and how it can affect your eyes and how to
prepare healthy and delicious food using the produce from the community gardens.
The students have enjoyed preparing new recipes including tasty beef lettuce cups,
corn dip, pizza and smoothies. It has been great to see the students so excited to
try new foods and enjoying adding vegetables to their meals.
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During the school year, Alice has been
visiting Djugerari School fortnightly to
run nutrition education and cooking
workshops with the students. The
students have looked into the main
roles of each of the five food groups to
understand how these foods help build
strong health bodies. The students
also investigated how much sugar is in
some of their favourite cool drinks. The
students were amazed at how much sugar is added and they brainstormed some
healthier alternatives. The students then made their own delicious smoothies with
fruit, milk, yoghurt and weetbix. These not only taste great but also help to build
strong bones and muscles and give the kids plenty of energy.
Each week Alice joins Ross (Physical Activity) to run exercise with the clients of
the Commonwealth Home Support Program. Recently Alice started running
cooking with clients after exercise. These sessions have been a great way to learn
about healthy eating and modifying our favorite meals to make them more
nutritious.

It has been a unique year for everyone; Alice is looking forward to the year ahead
and is excited to support individuals and communities to continue to improve their
health and wellbeing through good food.
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Physical Activity
Ross Cameron
Over the 12 months the Physical Activity Program has
been incorporated into a number of different events and
other program areas to deliver services to Fitzroy Valley.
The Physical Activity Program mainly integrates with the
town, communities, schools and targets Chronic Health
issues which can benefit from exercise. The Men’s
Health role is more directed at schools to deliver the
Mooditj Program and other relevant events in the
community.
The program continues to work closely with the elderly at the two facilities in town
CHSP (formally known as HACC) and Guwardi, which assist with care. These
exercises are to specifically target the aging bodies and health concerns for the elders
in the community. They are flexibility and strength based to hopefully prevent falls and
improve bone density which declines with age. A similar exercise group has been
formed within the Renal Hostel to work with the clients as well as their care takers in a
similar way.
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Youth engagement is a key area of the program and it continues to help run sessions
which encourage kids to attend school. Working alongside the CLONTARF football
academy at the school the program has provided 2 morning exercise sessions per
week where Ross works on getting the kids up in the morning, provide exercise and
breakfast after to build good healthy routines. It also facilitates bi-weekly gym sessions
with kids who aren’t attending school at all to try and build relationships and
encourage re-entry. The program has also had mentor-ship programs running where
students gain work experience and be involved in the physical activity delivery and
resource creation.

This year within Nindilingarri 4 programs have come together to create a Chronic
Health Team which will collaborate to tackle the Chronic Illness in the Fitzroy
Valley. This team consists of the Physical Activity Program, Nutrition Program,
Healthy Lifestyles Program and First Aid Program. This has allowed the team to
regularly provides preventive health services across Fitzroy Valley. There were 20
sessions provided discussing a varied range of topics which were all linked to a
chronic disease.
Throughout the last year the Men’s Sexual Health Program has approached the
education aspect on several different fronts. The sessions have been targeted and
altered to suit the age and needs of the children involved. The Mooditj program has
continued at the schools within Fitzroy Crossing, however some classes received
extra ‘Protective Behaviours’ sessions as requested. The 6 schools which had
sessions provided to them this year were Kulkarriya, Bayulu, Wangkatjungka,
Muludja, Yiyili and Fitzroy High School.
If you would like any information regarding these two programs please contact
Ross at Nindilingarri on 9193 0093
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Spiritual Health
In September we welcomed Clara Durbidge who after weeks in isolation started with
Nindilingarri Cultural Health Services and has hit the ground running. Originally from
Stradbroke Island, Clara has a well-established music background. Some of Clara’s
recent and upcoming activities are as follows
Guwardi and CHSP sing-a-long
Child health complementary activities Joy Springs.
Yakanarra school activities, learn how to make music
with the loop pedal.
Networking
Music performance women’s resource
Youth Mental Health

Clara Durbidge

Please make Clara feel welcome if you see her at NCHS or around town. She has an
open door policy and looks forward to meeting community members.
For more information regarding the Spiritual Health Program please contact Clara on
91930093 or email: spiritual.health@nindilingarri.org.au
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Women’s Sexual Health
Helen Stemp

The Women’s Sexual Health Team have been busy
continuing to deliver Mooditj at schools across the
Valley, servicing the Condom Trees, participating in
National Condom Day, and running the Skudda Girls
Program. Halfway through this year NCHS said
goodbye to the previous Women’s Sexual Health
Promotion Officers Bethany Martin and Erica Malo, and
welcomed a new team member, Helen Stemp.

Mooditj is a positive life skills and sexual health program for young Aboriginal
people that was developed by the Sexual Health Quarters in Perth. Since the last
annual report, the previous Women’s Sexual Health Team Beth and Erica delivered
Mooditj sessions across the Fitzroy Valley at: Wangkatjungka Remote Community
School (Term 4 2019), Muludja Remote School (Term 4 2019), and Yakanarra
Community School (Term 4 2019). Following all the challenges that were presented
by COVID-19, the new Women’s Sexual Health Officer Helen attended training in
Perth for the new and updated Mooditj sessions, and has delivered the new and
improved Mooditj so far to Fitzroy Valley District High School (Term 3 2020). Helen
is looking forward to delivering the new Mooditj sessions to many more
communities over the next year. Below are some quotes from the girls on what they
have learnt in the Mooditj sessions:
“To always have respect”
“Healthy relationships and what they look like”
“About changes in a girl’s body”
“How pregnancy works”
“I learnt today about my Mum’s strengths and my strengths”
At the end of 2019 the Women’s Sexual Health Team also delivered some
Protective Behaviours sessions at Fitzroy Valley District High School, where
sessions covered the importance of keeping their bodies safe, and how to seek
help if they feel unsafe. Helen is looking forward to delivering this program in more
communities across the Fitzroy Valley over this next year.
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The Condom Trees have continued to be
serviced to provide 24/7 access to free
condoms. This reduces the spread of STIs
and decreases unplanned pregnancies. The
Sexual Health Team services the trees
around town once a week, as well as trying
to service the more remote trees as often as
possible. Since October 2019 there has
been 9,387 condoms distributed. There are
8 trees within the valley and there are
condom dispensers in the 2 licensed
venues in town. The Sexual Health team
tries to check in with communities often to
see if they would like a condom tree, or if
they have one that they would like moved to
a different spot in community.
This year the Women’s Sexual Health
Team participated in National Condom
Day 2020, which was on February 14th. In
the days leading up to National Condom
Day, the team promoted a “how many
condoms in the jar” competition. People
could either guess in the comments on
Facebook, or at NCHS reception. In total
86 people participated in the competition,
with the winner receiving an iPad at the
end of the competition.
The Women’s Sexual Health Team has continued to deliver Skudda Girls sessions,
engaging with girls who have done the Mooditj sessions, and providing a safe
environment where opportunistic discussions about sexual health and relationships
can take place. The program allows the girls to build a rapport with other NCHS staff
and allows them to feel safe being at NCHS. The hope is that this will encourage
them to continue to engage with NCHS in the future. Skudda Girls has been running
for over three years now, with Fitzroy Crossing sessions on every Wednesday from
2:30-4pm, and Yiyili sessions on every second Thursday after school. After a break
due to COVID, the program is back up and running, and Helen is looking forward to
running more sessions in collaboration with other NCHS Programs in the future.
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Environmental Health

Harry Yungabun, Terik Yungabun, Tye Yeeda, Floyd Murray, Patrick Davies & Daniel Wilkins

The Nindilingarri Environmental Health program in the period from July 2019 – June 2020 has had
its most active year historically in terms of travel and service delivery in the Fitzroy Valley. A total of
4,114.3 hours of travel and service delivery in the Fitzroy Valley Service area.
There have been a wide range of outstanding repair issues, such as blocked toilets, blocked shower
drains, leaking kitchen sink taps, laundry taps, garden taps, leaking cistern fluid master valves,
leaking flexi hoses, leaking water main lines, leaking main water supply lines, leaking fire hydrants,
blocked or damaged P&S traps and damaged toilet seats. These repairs are a mix of self-referrals by
individual tenants, KPHU clinic-based referrals / NCHS EH Team forwarded referrals to MWW
Housing, referrals from other community-based service providers or plumbing issues that are
identified by the EH team whilst carrying out housing inspections or other environmental health
activities across the valley.
A review was carried out by the State Building Commission into the possible expansion of the
scope of works that Aboriginal Environmental Health workers can carry out in designated
communities in the Kimberley, Pilbara and Goldfields regions.There was also the opportunity for
services to submit online to the review.
The 3 monthly community infrastructure
checks were carried out in 2019. This
was not the case in the 2020 period up
until June. The Corona Virus Pandemic
Wangkatjungka Community Shut off valve and flexi hose replaced.
required the Organisation and programs
to immediately focus solely on
precautionary and preventative measures
to implement all safeguards that we had
control of in the Fitzroy Valley. The team
Wangkatjungka Community Fluid master valve replaced.
have only recommenced our normal
scheduled 3 monthly checks and
monitoring services.
Wangkatjungka Community Blocked shower rose replaced.
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The EH team followed up on concerns raised by KPHU in the new clinic as there was
some discolouration occurring at the clinic. Further investigation revealed that this was
attributable to upgrades being carried out at the community water supply by KRSP at
the time. This issue was later resolved by KRSP.

Kadjina Community water quality has had ongoing
water non qualifications for a period of
approximately three years. There have been non
qualifications and boil the water notifications such
as Naegleria & E Coli in December 2019 and
continuous alerts for elevated turbidity levels and
low chlorine residual in the drinking water,
commencing from October 2017 to date. This is of
great concern to the community members. Inquiries
have been made by the school principal, the NCHS
EH program with KRSP, Department of Housing
and the Environmental Health Directorate.

The EH Community Dog Health program has continued to provide the 3 monthly
Cydectin treatment as per normal to prevent heart worm and the spread of mange.
Treatment has been provided to a total of 29 communities which includes the nine
communities in the Shire of Halls Creek.
There was only one occasion where the Shire of Halls Creek Ranger and EH Team
were able to join us and participate in the Cydectin treatment at Yiyili, Ganinyi and
Pull-Out Springs communities. The period from July 2019 – June 2020 there were a
total of 1,222 dogs treated with Cydectin to manage heartworm and mange in the
Fitzroy Valley service area.
CDHP Animal Euthanasia services provided to 5 communities in the 6 months from
July to December 2019. A total of 8 dogs were transported by the team to the Shire
Depot to be euthanised as a direct request from community dog owners who wanted
their animals euthanised.
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The EH team also had a request from Marninwarntikura Womens Resource Centre
to trap cats that were living in and around the Womens Shelter disturbing the sleep
of clients within the shelter.
Trachiasis Screening of adults from 15 years and above across five communities
was arranged with the KPHU Communicable Diseases Unit from Broome. A total of
147 people were screened.
Picture1 Healthy Eyelid

Picture2 Trichiasis Scarring
blindness. If not treated.
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As requested by the CEO - Harry, Clint and Patrick attended the opening ceremony
of the Fitzroy Crossing Renal Hostel and the new $3.05 million Wangkatjungka
Family Health Clinic at Wangkatjungka Community. The current State Health Minister
Roger Cook officially opened the Commonwealth-funded $7.22 million 20-bed renal
hostel and $3.7 million four-chair dialysis unit. The facilities which started operating
late last year have been helping more local people return to country, with 16 patients
using the dialysis chairs and several patients making their new homes in the
purpose-built, culturally safe hostel.

These facilities have taken a great deal of advocacy, consultation and planning by
Nindilingarri CEO, the Board of Directors and all other relevant stakeholders,
including the many families from the communities, who can now enjoy and use both
the brand-new modern facilities.
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NCHS
provided
assistance
to
FVDHS with its NAIDOC Festival
celebrations, by sourcing the meat
for the closing day ceremony. The
meat was killed out at Gogo Station
and the team transported the meat
back to the school canteen and
assisted in butchering the meat the
day before the closing ceremony
BBQ.
The EH team attended the 12TH National EH conference in Perth in September
over 4 days. The Conference is attended by Aboriginal EH services from right
across the country. NCHS presented a PowerPoint presentation based on the
success and challenges faced by the Valleys communities and the important work
carried out by the program. The team were able to attend a tour of the Simms
Metals facility where all the community car bodies are crushed and recycled for
reinforcement steel or used as concrete reinforcement. As with most conferences it
was also interesting to hear and see the presentations from Services providers.
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The International Small Water and Waste Systems conference has been held
sixteen times in various locations globally. Perth was chosen as the location for the
16th International Conference in 2019. We were made aware of the conference at
the National Environmental Health Conference by Matt Lester from the Department
of Health, and encouraged to attend.
The conference was staged at the Murdoch University, who received funding from
the Federal Aboriginal Affairs Minister Ken Wyatt to create a special Aboriginal
stream as part of the International Conference. This was the first time that Aboriginal
people were given an opportunity to take part and be involved in the conference.
Patrick Davies and Harry Yungabun attended the Conference on behalf of the
Nindilingarri Cultural Health Services Environmental Health program.
Harry Yungabun spoke and introduced himself, where he came from and about the
Health Service he worked for at the official opening ceremony, along with individual
international representatives from across the globe.
Patrick delivered a PowerPoint presentation outlining the ongoing issue of homeland
community water quality issues, infrastructure maintenance and repairs and the
challenges maintaining future funding of the homeland communities, by both state
and federal government.
The team heard of Climate Change challenges being experienced by Islands in the
Torres Strait where rising sea levels are encroaching their underground fresh water
supplies, to the extent where government funded Desalination Plants are
transported by barges to the affected Island to boost the fresh water supplies of the
growing population demands for fresh drinking water.
There were many companies that presented and established stalls at the event,
showcasing the many options available for communities of modern water quality
improvement technology.
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A company called MOERK was one such outstanding company that made a range
of options available to communities with water provision needs, small and large.
Portable Reverse Osmosis Desalination Plants that range from small portable RO
units, to units that were also designed for farms to larger townships. Harry also had
the opportunity to attend a tour of a major grey water/sewage recycling plant south
west of Perth to see how a large-scale recycling plant system works. In the Fitzroy
Valley there are 7 communities that have sewage ponds, but unfortunately none of
the grey water is recycled.
The NCHS Environmental Health team commenced the 2020 year with the
Community Dog Health and Community Housing inspections program and plumbing
maintenance work at Yiyili, Pull Out Springs and Moongardi Communities. The
continuing rains and flooding through until March caused some interruptions in terms
of accessing some communities.
The EH team continued working in town slashing grass around the condom tree
locations and continued with the Community Dog Health Program at Muludja,
Junjuwa, Burawa, Gillarong and Bayulu Communities.
Assistance and support were also provided by the organisation to Bawoorooga
Community residents after a freak cyclonic wind upturned their accommodation unit
and tractor at the community, and damaged the Telstra communications receiver.
The family have now largely recovered and are continuing to get on with the
completion of the building project and rebuilding their community. NCHS wish
Claude and family all the best for the future.
Much of the time as a team overall in the last six months, has been engaged in
participating in meetings with the CEO and the other NCHS Health program staff.
Nindilingarri Cultural Health Service provided the leading role in the local Fitzroy
Valley service area Covid-19 response.
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There were daily and weekly meetings arranged with all stakeholders through the
Fitzroy Valley Health Services partnership. Nindilingarri were instrumental in
advising and supporting the overall local health services response in the Fitzroy
Valley. The Environmental Health team were authorised as an essential service
provider who had the task of making direct contact with all of our schools and
outlying communities across the Fitzroy Valley, including businesses and
households within the Fitzroy Township.
In a period of 10 days of travelling, we visited 45 communities and provided
information, services and resources. We were also tasked with gathering and
recording information surrounding current individual community populations and
mobility of the population within the valley.
The team mapped and gathered information on the availability and capacity of each
community or school in terms of emergency communications. Educational and
preventative information was also provided in the form of posters and flyers.
Discussions were held with each individual household about preventative and
precautionary measures that they could implement.
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During Covid-19 the Flu Vaccination Drive in 2020 was conducted, there was further
urgency to vaccinate because of the pandemic. The combined efforts made by all
services and the people of the Fitzroy Valley communities resulted in high number of
vaccinations been delivered in comparison to the previous years.
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Commonwealth Home
Support Programme
Ryan Hickford

This year the CHSP (formally known as HACC) has successfully
completed all client services and has been fortunate enough to
welcome new clients into the program. Client numbers are at alltime high, allowing CHSP to help increase the quality of life
for clients and help keep them independent.
The only disruption to delivery of services was in the peak of
the Covid-19 pandemic. Being an essential service it was
important to keep the clients safe but still important for them
to receive meals. Ryan changed Centre Based Day Care

from clients coming into the CHSP building to delivering breakfast. This ensured
CHSP and the clients didn’t break any social distancing rules, kept the team in contact
with the clients and informed of any new developments.
Services provided to our clients include:
Centre Based Day Care and Social Support Group
(Monday, Wednesday and Fridays) –
2 course breakfast, starting with cereal and toast, a cuppa tea, followed by a warm
brekkie which is usually bacon, eggs, sausages, beans or spaghetti. Also available is
a selection of fruit. After breakfast the clients participate in an activity (social support
group) like painting. This has resulted in some great paintings being completed each
week that are continuously being displayed around CHSP. This is helping clients to
stay active and have a creative outlet for them while they yarn over a cuppa tea and
biscuits.
Meals on Wheels
(Week days) –
Lunch made fresh daily and delivered to the client’s homes. Some examples of these
healthy meals include lamb chops/veg, fish burgers, curry/rice, pork chops, stir fries,
chicken/salad and much more.
Transport, Social Support Individual and Domestic Assistance
(Week days)These are different services to help clients manage their day-to-day activities.
Transport to appointments and activities to keep them connected with friends,
services and the local community. If a client may need to go to IGA, CHSP will pick
them up from their homes, help with their shopping and drop them home after.
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Social Support Individual Service is helping clients with their shopping, pushing
the trolley, carrying the bags, or picking up furniture and delivering them to their
homes.
Domestic Assistance is household jobs like clothes washing and pick up and drop off.
In the last 12 months Ross Cameron, who runs the Nindilingarri Physical Activity
Program has continued to come down to CHSP every Wednesday along with Alice
Cameron who runs the Nindilingarri Nutrition Program. This has been encouraging
the clients to continue moving and improve their mobility and strength. This is
particularly important for those clients in wheelchairs or recovering from an injury.
Ross and Alice have also provided 3 Falls Prevention sessions in the course of the
last 12 months. These sessions are designed to teach/demonstrate to clients what
to do after a fall. Family and carers are strongly encouraged to attend these
sessions.
Alice has also started a cooking class once a month to help the clients prepare
affordable and delicious meals that they can make at home. The clients are really
enjoying the sessions.
The programme is continually looking into new activities the clients can partake in,
especially during Centre Based Day Care. Organizing activities such as baking,
crafts and paintings are in the works for the clients, hopefully allowing clients to be
able to take these creations home with them to share with their family.
This year CHSP clients had a combined Christmas lunch with the clients from
Guwardi. It was held in the CHSP building (it was a tight squeeze) and Christmas
lunch was provided by Guwardi. Carolyn Lacey the cook from Guwardi put on an
amazing spread which included traditional foods like kangaroo tails that all the
clients loved. It was a great day filled with fun, laughs and food but it wouldn’t be
Christmas without presents. All clients received a goodie bag filled with gifts to take
home. A special thank you to all the other programs that came and helped out on
the day.
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Ben from First Aid and Bush Medicine Program did a presentation on how he made
bush medicine. All the clients had a great talk with Ben and found his way of making
“Lumbi Lumbi” very interesting. At the end of the session everyone got to take home
a jar.

Another event CHSP held was BINGO which was set up by Roslyn Thorncroft from
KACS, who generously donated the prizes (not cash). It was a huge success with
everyone being very enthusiastic and enjoying playing.
The team at CHSP has been working on a community garden, growing vegetables
(including herbs, tomato’s, cucumbers, pumpkins and melons) for the clients to take
home and adding a bit of colour to a larger garden bed with some stunning plants
and sunflowers.

CHSP held a pamper day with the Health Promotion team coming down and
helping out, colouring hair, painting fingernails and giving the clients foot spas.
Everyone had a great time and really enjoyed being fussed over. Solonge from
KACS also held another pamper day for the clients with hair cuts and colours. All
the clients had a great time at both of these events.
For any other information regards CHSP please call Ryan on 91930079 or
0457436030 or alternatively email him on chsp@nindilingarri.org.au
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The above 2 Posters were endorsed by Bec Smith from WACHS to be utilised by
regional hospitals throughout W.A.
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